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End-user license agreement (EULA) 
This License Agreement ("License Agreement") governs the grant of rights permitting you, as the person or entity 

concluding this License Agreement (the "Customer" or "You") to use and enjoy the benefits of GREYCORTEX Mendel, a 

proprietary software solution providing advanced network security and performance monitoring capabilities, delivered or 

made accessible to You by GreyCortex s.r.o., with its registered seat at Purkynova 649/127, 612 00 Brno, Czech Republic, 

Identification Number 05060711, registered by the County Court in Brno under Section C, Insert No. 93360 (hereinafter 

"GREYCORTEX" or the "Supplier"). This is a License, and not an agreement for sale or transfer of rights in any manner. 

The scope and conditions of usage of the Software are further defined in this License Agreement. 

BY PHYSICALLY INSTALLING THE SOFTWARE AND CLICKING THE "NEXT" BUTTON TO COMPLETE INSTALLATION, YOU ARE 

STATING THAT YOU HAVE READ THE TERMS OF THIS AGREEMENT AND AGREE TO ALL OF THE TERMS CONTAINED HEREIN, 

IN FULL AND WITHOUT MODIFICATION. IF YOU DO NOT AGREE TO THESE TERMS AS WRITTEN, DO NOT CONTINUE 

FURTHER AND DO NOT INSTALL THE SOFTWARE IN ANY FORM OR FASHION. INSTALLATION OF THE SOFTWARE SHALL BE 

CONSIDERED TO BE AGREEMENT TO THE TERMS OF THIS AGREEMENT AND IS INSEPERABLE THEREFROM. 

1. SOFTWARE, MEANS OF INSTALLATION/ACCESS; AUTHORIZED PURPOSE 

1. Software 

As used in this Agreement the term "Software" means: (i) the GREYCORTEX Mendel computer program and all 

components thereof; (ii) all the contents of disks, CD-ROMs, DVDs, e-mails and any attachments, or other media 

with which this Agreement is provided, including the object code form of the Software supplied on a data 

carrier, via electronic mail or downloaded via the Internet; (iii) any related explanatory written materials and 

any other possible documentation related to the Software, any description of the Software, its specifications, 

any description of the Software properties or operation, any description of the operating environment in which 

the Software is used, instructions for use or installation of the Software or any description of how to use the 

Software (hereinafter referred to as "Documentation"); (iv) copies of the Software, patches for possible errors 

in the Software, additions to the Software, extensions to the Software, modified versions of the Software and 

updates of Software components, if any, and (v) any license keys related to the above Software components 

licensed to You by the Supplier pursuant to Article 2 of this Agreement. 

2. Software may be made available in two forms; by subscription and by perpetual license: 

1. Subject to the conditions set out in this License Agreement, the Customer or an Authorized Person (as 

defined in Article 1.3.1 below) will install the Software on necessary devices as also included in 1.3.1 

below ("Perpetual License"); or 
2. Subject to the conditions set out in this License Agreement, and subject to availability, the Customer will 

obtain access to the Software, installed and configured as necessary to meet the Authorized Purpose, 

provided by Authorized Person or Supplier, through a user account, created by using unique login 

credentials ("Subscription License"). 

3. For the avoidance of doubt – "Software" as used singly herein shall refer to all versions, variants, or 

other types of the Software, collectively. 

3. Installation. Software supplied on a data carrier, sent via electronic mail, downloaded from the Internet, 

downloaded from the Supplier’s servers or obtained from other sources requires installation. You must install 

the Software, or ensure that the software is installed correctly by an Authorized Person, and correctly configure 

the device upon which it is installed or ensure that it is correctly configured, complying at least with 

requirements set out in the Documentation. The installation methodology is described in the Documentation. 

No computer programs or hardware which could have an adverse effect on the Software may be installed on 

the device on which You install the Software. 
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1. For the avoidance of doubt, you may install and configure the Perpetual License, or cause the same to 

be installed and configured by Supplier or Supplier’s authorized Reseller or Distributor; their employees 

and/or management (hereafter "Authorized Person"), on as many devices (including sensors, collectors, 

all-in-one appliances; both virtual and/or physical) as permitted by separate agreement between You 

and Supplier or Authorized Person. 

4. The purpose of use of the license granted herein shall be to use the Software as installed for the purposes for 

which the Software is designed by its functionality; i.e. network security and performance monitoring of Your 

computer network, as defined in the agreement for purchase of the license to Software between You and 

Supplier or You and Authorized Person. (hereinafter referred to as the "Authorized Purpose"). 

5. The Supplier may, at its discretion, release minor Software enhancements and/or bug fixes (related to Software 

functionality and which shall be updated automatically in Your version of the Software) as well as complex 

Software upgrades (hereinafter referred to collectively as "Updates"). The terms of this License Agreement shall 

apply to all free Updates that are made available by the Supplier and that the Supplier does not expressly 

exclude from such licensing regime. The Supplier reserves the right to release major upgrades, especially if 

providing a particular enhancement, on a paid basis ("Paid Upgrades"). Such Paid Upgrades may be subject to 

separate license terms provided with such major upgrade release. If no separate license terms are provided 

with the major upgrade, the terms of this License Agreement shall apply (save for the payment of the fee for 

the Paid Upgrades). 

2. LICENSE 
The following rights are granted by the Supplier to the Customer (the "License"): 

1. License to Install and/or Use (Perpetual License) 

The Supplier grants to the Customer a non-exclusive, non-assignable, non-sublicensable (except as permitted 

herein), and royalty-free license to install and use the Software. The rights granted under this Section 2.1. are 

granted for the period as described in Article 5 hereof. You are entitled to make a necessary number of non-

functional back-up copies of the Software, exclusively for disaster recovery, emergency restart, or backup 

purposes, provided that these reproductions contain all notes related to the copyrights, trademarks, and/or 

other intellectual property rights to the Software, by which the Software and/or any part thereof is identified. 

1. As referenced in Article 1.2.1. above, this grant of rights is specific to You. 

2. Exercising End User rights. You must exercise End User rights by engaging in the Authorized Purpose in 

person, via your employees, or via an Authorized Person. You are only entitled to use the Software on 

network components ("devices" as referenced in Article 1), owned or rightfully used by You, and for 

Your network (comprising the network connections, data, data transfer within and without these 

devices and the internet). 

2. License to Use (Subscription License) 

Subject to availability, Supplier grants to the Customer a non-exclusive, non-assignable, non-sublicensable 

(except as permitted herein), and royalty-free license to use the Subscription License version of Software for the 

Authorized Purpose. The rights granted under this Section 2.1. are granted for the period as described in Article 

5 hereof. 

1. As referenced in Article 1.2.2. above, this grant of rights is specific to You. 

2. Exercising End User rights. You must exercise End User rights by engaging in the Authorized Purpose in 

person, via your employees, or Authorized Person. You are only entitled to use the Software on network 

components ("devices" as referenced in Article 1) owned or rightfully used by You, and for Your network 

and for Your network (comprising the network connections, data, data transfer within and without 

these devices and the internet). 

3. With respect to the Documentation accompanying or related to the Software (the "Documentation"), the 

Customer shall be entitled to make such number of reproductions (in a printed or electronic form) as may be 
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strictly necessary to benefit from the Software provided that these reproductions are used by the Customer in 

compliance with this License Agreement (and any other applicable documents), especially as regards intellectual 

property, and the Documentation is not further published or distributed to third parties. 

4. Each reproduction of the Software and/or Documentation shall be created only in the manner permitted under 

this License Agreement and shall be identified by the Customer, using all copyright, trademark, and/or any 

other legends and notices for the protection of intellectual property rights of the Supplier, its suppliers and/or 

third parties who are the rightful owners and/or licensees of the Software and/or Documentation. 

5. You may sub-license the rights contained in Article 2.1 and 2.2 of this License, to Authorized Person, as defined 

in Article 1.3.1 herein, as required for the Authorized Purpose, as defined in Article 1.4 herein. 

3. LICENSE RESTRICTIONS 
Unless expressly permitted by this License Agreement or by the respective legal regulations, the Customer shall not be 

entitled to: 

1. Lend, rent, sell, assign, sublicense (except as permitted herein), provide or otherwise distribute the Software or 

any rights granted by this License Agreement without explicit written permission of the Supplier; 

2. Install the Software, or cause it to be installed on more devices than permitted by agreement between You and 

Supplier or You and Authorized Person, except as provided in Article 1. 

3. Use the Software for purposes other than the Authorized Purpose, including, but not limited to the use of the 

Software for trainings or counselling services, or use the Software for any commercial services. 

4. Change, adapt, or adjust the Software or make any derivative work from the Software; 

5. Reverse engineer, decompose, disassemble, or decompile the Software (except as may be permitted by 

applicable law and only in the scope and for the purpose permitted by the applicable law); 

1. You may not reverse engineer the Software, except in such cases as it is absolutely necessary to insure 

interoperability as contemplated in Section 15 of DIRECTIVE 2009/24/EC OF THE EUROPEAN 

PARLIAMENT AND OF THE COUNCIL of 23 April 2009 on the legal protection of computer programs. In 

the event of such permitted reverse engineering, You will send the Supplier a prior written notice to 

sales@greycortex.com, and enable the Supplier, at its own discretion, and in a reasonable time, to 

submit an offer and provide the You with information and assistance that is reasonably required to 

ensure the interoperability of the Software with Your other software and/or hardware. Such 

information and assistance may be subject to a mutually agreed fee. In the written request, the You 

shall provide the Supplier with all the necessary technical specifications and plans for the intended 

reverse engineering along with the purpose of the reverse engineering. 

1. In the event You undertake such reverse engineering as permitted under Article 3.5.1, You 

agree that any such results of this undertaking (including but not limited to source and/or 

object code, documentation, notes, etc.), whether successful or unsuccessful, immediately 

becomes property of Supplier, in full, as though such results had been produced solely by 

Supplier. 

6. Use the Software for development of other Software or for creation of any type of a competitive product; 

7. Permit third parties access to the Software or its use, except as explicitly permitted in Articles 1.2.1, 2.5, 3.2, 

and 8 of this License Agreement; and/or 

8. Grant the consent to use the Software and/or assign or sublicense the License to third parties, except as 

permitted by this License Agreement. 

9. You may not be, and may not act on behalf of: (a) any person who is a citizen, national, or resident of, or who is 

controlled by, the government of any country to which the United States has prohibited export transactions; or 
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(b) any person or entity listed on the U.S. Treasury Department list of Specially Designated Nationals and 

Blocked Persons, or the U.S. Commerce Department Denied Persons List or Entity List. You further state that 

you will comply with all applicable regulations of the United States Department of Commerce and with the 

United States Export Administration Act, as amended from time-to-time, and with all applicable laws and 

regulations of other jurisdictions with respect to the importation and use of the Third-Party software (as further 

referenced in Article 8 hereof), to assure that such software and confidential information related thereto are 

not exported, imported, or used in violation of law or applicable regulation. 

4. INTELLECTUAL PROPERTY 
1. The Software and all rights, title, and interest without limitation including proprietary rights and intellectual 

property rights thereto are owned by Supplier and/or its licensors in full ("Intellectual Property"). Said rights 

include, but are not limited to rights generally categorized as those existing in copyright, trademark, patent, 

and/or trade secret rights. They are protected by international treaty provisions and by all other applicable 

national laws of the country in which the Software is being used. The structure, organization, and code of the 

Software are the valuable trade secrets and confidential information of Supplier and/or its licensors. You must 

not copy the Software, except as set forth in Article 2.1. You are expressly forbidden from reverse engineering 

the Software except as provided in Article 3.5.1. In no circumstances, may you remove trademarks or any other 

source-identifiers from the Software or any Documentation there accompanying. Any copies which You are 

permitted to make pursuant to this Agreement must contain the same copyright, trademark, and other 

proprietary notices that appear on the original Software and/or Documentation. If You reverse engineer, 

reverse compile, disassemble or otherwise attempt to discover the source code of the Software, in breach of 

the provisions of this Agreement, You hereby agree that any information thereby obtained shall automatically 

and irrevocably be deemed to be transferred to and owned by the Supplier in full, from the moment such 

information comes into being, notwithstanding the Supplier’s rights in relation to breach of this Agreement. 

1. This Agreement is a license, and as such does not confer any ownership rights in the Intellectual 

Property to You either in whole or in part.  
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5. TERM AND TERMINATION 
This Agreement is effective from the date You agree to the terms of this Agreement by installing the Software, and shall 

continue for the term provided herein: 

1. In the case of a Subscription License, the term of this Agreement shall be one year (12 months), which shall 

renew upon payment of such fees corresponding to the next one-year period as are agreed upon by You and 

Supplier or You and Authorized Person. 

2. In the case of a Perpetual License, the term of this grant of rights shall be perpetual and Software features shall 

continue in full following payment of yearly maintenance fees as agreed upon by You and Supplier or You and 

Authorized person (Maintenance Fee). Failure to pay said Maintenance fee will result in the loss of certain 

functionalities made available through third-party providers. For the avoidance of doubt, such Maintenance Fee 

must be paid to Supplier or Authorized Person, and may not be made to any third parties directly. 

3. You may terminate this Agreement at any time by permanently uninstalling, destroying and returning, at your 

own costs, the Software, all back-up copies and all related materials provided by the Supplier or Authorized 

Person, in which case You shall have no rights to compensation of any type for any reason.  Irrespective of the 

manner of termination of this Agreement, the provisions of Articles 3.5.1.1, 4, 7-11 shall continue to apply to 

you in perpetuity. 

6. RESERVATION OF RIGHTS 
The Supplier hereby reserves all rights to the Software, with the exception of rights expressly granted under the terms of 

this Agreement to You as the End User of the Software.  

7. DATA TRANSFER 

You acknowledge and agree that the Software is, or may collect, and may transfer to Supplier, data, including, but not 

limited to data about server condition and/or status (including but not limited to version, license, update status, CPU, ram 

usage, disk space, performance statistics for each system component, summary traffic throughput, disc space usage, 

system configuration, system disruption, and to satisfy Supplier that Your license key is authentic), hereafter "Data 

Collection". Data Collection may be necessary to provide You the relevant Software functionalities and updates. You may be 

required to set Offline mode to stop further Data Collection that supports these functions, or take steps during 

configuration to facilitate this Data Collection. 

The decision to collect, when to collect, and what data to collect is reserved solely to Supplier and shall be exercised in 

Suppliers sole discretion, and may be changed from time to time without notice, but at no time shall Supplier collect Your 

or End User’s personal data, or data which can be used to identify an individual or their activities. 

8. THIRD-PARTY RIGHTS 
The Software may contain products and/or parts of such products owned by (or licensed to) independent third parties, 

including software developed by using open source software programs ("Third-Party Software"). Unless stipulated 

otherwise with respect to such Third-Party Software, the use of such Third-Party Software is subject to this License 

Agreement. Specific licenses made available by such third parties may apply in the event that: 

1. It is expressly stipulated so in the documentation relating to the Third-Party Software; or 

2. The Third-Party Software is used as a standalone product separate from the Software. 

3. For the avoidance of doubt, in the event of a discrepancy between applicable rights reserved by Third Parties 

and GREYCORTEX, the most restrictive grant of rights to You shall be controlling for Your use of the Software. 

Relevant Third-Party Software licenses shall be referenced in Documentation accompanying the Software. 

9. END USER DECLARATIONS 
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AS THE END USER, YOU ACKNOWLEDGE THAT THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, 

EXPRESS OR IMPLIED, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. NEITHER THE SUPPLIER, ITS 

LICENSORS OR AFFILIATES NOR THE COPYRIGHT HOLDERS MAKE ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR 

IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE OR THAT THE SOFTWARE WILL NOT INFRINGE ANY THIRD-PARTY PATENTS, COPYRIGHTS, TRADEMARKS, OR 

OTHER RIGHTS. THERE IS NO WARRANTY BY THE SUPPLIER OR BY ANY OTHER PARTY THAT THE FUNCTIONS CONTAINED IN 

THE SOFTWARE WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED 

OR ERROR-FREE. YOU ASSUME ALL RESPONSIBILITY AND RISK FOR THE SELECTION OF THE SOFTWARE TO ACHIEVE YOUR 

INTENDED RESULTS AND FOR THE INSTALLATION, USE AND RESULTS OBTAINED FROM IT.   

No other obligations. This Agreement creates no obligations on the part of the Supplier and its licensors other than as 

specifically set forth herein. 

10. LIMITATION OF LIABILITY 
1. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS FOR THE CLAIM, THE 

SUPPLIER WILL NOT BE LIABLE FOR ANY DIRECT OR INDIRECT DAMAGES (INCLUDING, WITHOUT LIMITATION, 

SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER (INCLUDING, WITHOUT 

LIMITATION, ATTORNEYS' FEES), DAMAGES FOR LOST PROFITS OR REVENUES, BUSINESS INTERRUPTION, OR 

LOSS OF BUSINESS INFORMATION) DUE TO, RESULTING FROM, OR ARISING IN CONNECTION WITH THIS LICENSE 

AGREEMENT, THE SERVICES, THE SOFTWARE, THE DOCUMENTATION, OR THE FAILURE TO PERFORM SUPPLIER’S 

OBLIGATIONS. 

11. MISCELANEOUS 
1. Choice of Law and Venue. This License Agreement shall be construed in accordance with the laws of the Czech 

Republic without giving effect to any contrary principles of conflicts of laws or the United Nations Convention 

on the International Sale of Goods. The Parties agree that any disputes arising under or relating to this License 

Agreement shall be resolved by the competent courts in the Czech Republic. 

2. Notice. All notices and return of the Software and Documentation must be delivered to: GreyCortex s.r.o, 

Purkynova 127, 612 00 Brno, Czech Republic. 

3. Waiver/Modification. This Agreement may only be modified in written form, signed by an authorized 

representative of the Supplier or a person expressly authorized to act in this capacity under the terms of a 

power of attorney. Failure by Supplier to enforce a provision of this License does not constitute waiver of that 

provision, nor does it constitute a waiver of the right to enforce that provision at a later time of Supplier’s 

choosing or to do so retroactively, nor does it constitute waiver of all of the provisions herein. 

4. Integration. This is the entire Agreement between Supplier and You relating to the Software and it supersedes 

any prior representations, discussions, undertakings, communications or advertising relating to the Software. 

5. Severability. Should any of the provisions of this Agreement be invalid or unenforceable, this shall not affect the 

validity of the other provisions of the Agreement, which shall remain valid and enforceable in accordance with 

the conditions stipulated therein. 


